Honatox 1

710 PO3MOPSJIKEHHS

CLIILCBKOTO TOJIOBH

Big 23.04.2021 poky Ne75/01.02

MNOJOKEHHSA
NMpo MOOIJILHY OpUraay coliajJbHO-NICUXO0JIOTIYHOI I0MOMOTH 0co0aM,
SIKi MOCTPAKAAIMU Bil JIOMANIHBOI0 HACWJIbLCTBA Ta/a00
HACHJIBCTBA 32 03HAKOIO CTATI

1. Ile IlonmokeHHs BU3HA4Ya€ TIOPSIOK YTBOPEHHS, OCHOBHI 3acauu
JISJIBHOCTI Ta oOprasizaiii poOOTH MOOUIBHOI OpHUraau CoIiadbHO-TICHUXOJIOTTYHOI
JOTIOMOTH  0co0aM, sIKI TOCTPa)Aajld BiJl JOMAIIHROTO HACHIBCTBA Ta/abo
HACUJILCTBA 32 O3HAKOIO CTaTi (1l - MOO1IbHA Opurazia).

MoOinpHa Opuraga - choemiajii3oBaHa ciayk0a MIATPUMKH 0OcCi0, Kl
IOCTPaKIaJIM BiJl JOMAITHHOTO HACHJILCTBA Ta/ab0 HACHILCTBA 3a O3HAKOIO CTaTi
(asi - mocTpaXkaaii 0coom).

2. Metoro  mismbHOCTI MOOUTBHOI Opuramm € HaJaHHS —COIIaJbHO-
TICUXOJIOTTYHOT JIOMOMOTH IMOCTPaXJIaIuM 0co0aM, 30KpeMa COIllalbHUX TOCIYT 3
KOHCYJIbTYBaHHS, KPU30BOI'0 Ta €KCTPEHOrO BTPYYaHHS, COLIAbHOI NPO(UIAKTHKU
BIJIMIOB1THO JI0 iX MMOTpPeO.

MoOinpHa Opurajga Hajae couUlajibHI MOCIYTH LIISAXOM MPOBEAEHHS (HaxoBoi
KOHCYJbTAlli 3a JOMOMOIoK TeNe(OHHOr0 3B’SI3KY, 3 BHI3ZOM Yy CIHELiaJlbHO
OpraHi30BaHOMY TPAHCIOPTI JI0 MICI MPOXKHMBaHHA (TepeOyBaHHS) MOCTPAXKIATUX
0C10 4M IHIIIOr0 BKa3aHOI'O0 HUMHU MICIIA.

3. MobinbHa Opurama yYTBOPIOETHCS TMPH BIAMUIL COIATBHOTO 3aXUCTY
HaceJeHHs 1 € 00’eHaHHAM (DaxiBIIB PI3HUX CYO’€KTIB, IO 31MCHIOIOTh 3aX0IH Y
cdepi 3armobiranHs Ta MPOTHIII HACUIIBLCTBY (Z1aji - Cy0’€KTH).

4. MoOinpHa Opuraga y CBOiM JisUIBHOCTI KepyeTbes KoHCTUTYIIEO Ta
3aKOHaMHU YKpaiHu, nocrasoBamu BepxoBHoi Pagu Ykpainu, akramu llpesuaenra
VYkpainu ta Kabinery MinicTpiB YKpainu, MDKHAPOJHUMH JIOTOBOpPaMH, 3rojia Ha
000B’SI3KOBICTh AKUX HajaHa BepxoBHoto Panoro Ykpainu, pileHHIMU HEHTPaTbHUX
1 MICIIEBUX OpraHiB BHKOHABUOl BIJIaJ{, OpPraHiB MICIIEBOI'O CaMOBPSIyBaHHsI, a
Takox UM [lonoxxeHHsIM.

5. MobinbHa Opurazaa aie Ha miactasl nboro IlojgokeHHs Ta 3aTBEpKYETHCA
PO3MOPAIKEHHSIM CUTHCHKOTO TOJIOBH.

6. Y upomy [lonokeHHI TEpMiHM BXKHMBAIOTHCS y 3HAUYCHHI, HABEACHOMY Y
3akoHax Ykpainu «lIpo 3amobiranss Ta IpOTHIIIO TOMAIIHEOMY HACHIbCTBY», «I1po
3a0e3IeueHHs] PIBHUX TPaB Ta MOXKJIMBOCTEH >KIHOK 1 4oJIOBiKiBY», «IIpo cormiaabHy
poOoTy 3 ciM’sMH, AITbMU Ta Monogawo», «lIpo oxopony autuHCTBa», «llpo
comianbHi mociayruy, «[Ipo HamionansHy momiitom.

7. JisnpHICTE MOOUTBHOT OpUraZn IPYHTYETHCA Ha 3acaiax:

7.1. rapaHTyBaHHS TOCTpPaXIaauM oco0aM Oe3meKH Ta iX OCHOBOIOJIONKHHUX
mpaB 1 cBOOO/ 3 ypaxXyBaHHSIM METH 1 3aBAaHb MOOUIBHOT OpUTau;



/.2. HaneXHOI yBaru N0 KOXHOro (haKTy JIOMAIIHHOT'O HACHIIbCTBA Ta/a0o
HACUJILCTBA 32 O3HAKOK CTaTl (Jadl - HACUJIBCTBO) IMiJl Yac 3I1MCHEHHS 3aXOiB Y
cdepi 3armobiranHs Ta MPOTH Il HACHIILCTBY;

7.3. BpaxyBaHHS HEMPOMOPIINHOrO BIUIMBY HACHJIHLCTBA Ha KIHOK 1 YOJIOBIKIB,
JITEN Ta TOpOCHUX, 3a0€3MEUEeHHs PIBHUX IPaB Ta MOKJIMBOCTEH >KIHOK 1 YOJIOBIKIB
i Yac 311MCHeHHs 3aX0/1iB ¥ cdepi 3armodiranHs Ta NpoTH/Ili HACUIILCTBY;

7.4, BU3HAHHI CYCNUIbHOI HEOE3NEeKM HaCUIbCTBA Ta 3a0e3neyeHHs
HETEPIMMOT'0 CTABJICHHS JI0 BCIX HOTO MPOSIBIB;

7.5, moBaru Ta HEYNEpeIHKEHOro CTaBJCHHS JO MOCTPaXAaIux ocio,
3a0e3MeUeHHs] PIOPUTETHOCT] iX MpaB 1 3aKOHHUX 1HTEpeciB Ta O€3MeKu Mija 4Yac
3M1MCHEHHS 3aX0/11B Y cdepi 3armodiraHHs Ta MPOTHIIT HACUITBCTBY;

7.6. xoH(pigeHmiHOCTI 1HGOpMaIl MpOo MOCTpaxAaIux ocid Ta ocid, sKi
MOB1JOMUJIY TIPO BUMHEHHS HACUIILCTBA;

7.7. 1OOPOBUIBHOCTI OTPUMAHHS JOMOMOTH TMOCTPaXIAUIUMHU 0CO0aMHu, KpiM
JUTEH Ta HEJAIE€3IaTHUX 0Ci0;

7.8. ypaxyBaHHS OCOOJMBHUX TMOTpeO Ta IHTEPECIB MOCTPAKIAIUX OCiO,
30kpemMa 0ci0 3 IHBAJIIAHICTIO, BariTHUX >KIHOK, JITeH, Hemie3JaTHUX ocib, ocid
MOXHWJIOTO BIKY;

7.9. edextuBHOI B3aemonii Cy0’€KTIB MK CO000I0, 3 TPOMAICHKUMU
00’€IHAHHAMH, MDKHAPOJAHUMH OpraHi3alisiMi, 3aco0aMu MacoBOi iHpopMallii Ta
BCIMa 3al1HTEPECOBAHUMH 0CO0aMU;

7.10. HegonmyHIEHHS AUCKPUMIHALII 32 Oy/Ab-sIKOI0 03HAKOIO (CTaTi, pacu, MOBH,
PENIrifHUX, TOMITUYHUX a00 IHIIUX MEePEeKOHAHb, HAIlIOHAILHOTO 200 COIaTbHOTO
MOXO/PKEHHSI, HAJEXKHOCTI 0 HalllOHAJIBHOI MEHIIMHW, MaiHOBOIO CTaHy,
IPOMAJSTHCTBA, BIKY, CTaHy 3J0pOB’s, 1HBaJlAHOCTI, CIMEHHOrO CTaHy, CTaTyCy
ODKEHIIs,, BHYTPIITHBO TMEPEMINIEHOT 0COOM YM 1HIIOI BH3HAYEHOI 3aKOHOJIABCTBOM
KaTeropii MIrpaHTiB TOLIO) MiJ Yac HaJaHHS JOTIOMOTH MOCTPaKAAIUM 0CO0aM.

8. OCHOBHUMH 3aBJIaHHSIMHU MOO1IbHOT OpHTrajIu €:

8.1. HajlaHHS TICUXOJIOTIYHOI IOMOMOTH MOCTPaXAAIUM 0Co0aM;

8.2. pearyBaHHs Ta HaJaHHs HE Mi3HIIIE HIK MPOTITOM OJIHI€T 100U COIiaIbHO
- TICHUXOJIOT1YHOI JOMOMOTH IMOCTPaXKIAIUM o0cobam, siki MOTpeOyIoTh TEPMIHOBOT
JOTIOMOTH, 30KpeMa MIJITXOM KPU30BOr'0 Ta €KCTPEHOTO BTPYYaHHS,

8.3. indopmMyBaHHS TOCTPaXAAIUX OCI0O IMOAO TOCAYr (MEAWYHUX,
COILIIAJIbHUX, TICUXOJOTIYHUX, MPABOBHUX TOINO), SIKI BOHU MOXYTb OTpUMAaTH s
MOJIOJIAHHS HACHIJKIB HACWJIbCTBA, Ta IIOAO HAaJaBayiB TaKUX MOCIYT, 30KpeMa
IHIINX 3arajJbHUX a00 CHeriaai30BaHuX CIYXO MATPUMKH IMOCTPaKIATUX OC10;

8.4. po3’SACHEHHS TOCTPAXIAIMM O0C00aM iX TpaB, BU3HAYCHHX 3aKOHOM,
MO>KJIMBOCTEH OTPUMAaHHSI TOTIOMOTH BiJl Cy0’€KTIB Ta TOLUIBHOCTI il OTpUMaHHS;

8.5. mpoBamkeHHs 1H()OPMAIITHO-TIPOCBITHULIBKOI AISUIBHOCTI (Y TOMY YHCHI
PO3IOBCIOJIKEHHS Cepell HACEIICHHS BIIMOBIAHUX 1HPOpMAIIHHUX MaTepiaiiB) 11010
dbopmM, MpOSBIB Ta HACIIJIKIB HACHJILCTBA, (DOPMYBaHHS HETEPIIMMOTO CTaBJICHHS
TPOMAJISIH JI0 LUX SIBUII, @ TaKOX II0J0 3aXOAiB y cdepi 3amoOiraHHs Ta MPOTHUJIIL
HACWJIbCTBY.

9. HananHsa MOOUIBHOI OpHUTaJ0 COIIATBHO-TICUXOJOTIYHOI JIONMOMOTH
NOCTpaXJAJIUM ocobaM mepeadavae 3a0e3MeueHHs] MIHIMAJIbHO HEOOX1THOTO 00CITY
MIOCIIYT, a caMe:



9.1. nmiarHOCTHKY (OIIIHIOBAHHS) TICUXOJIOTTYHOTO CTaHy MOCTPa)kaaoi 0coowu,
OIIIHIOBAHHSI PU3HKIB IMPOJIOBKECHHSI UM MOBTOPHOT'O BUNHEHHS 11010 HEl HACHIIBCTBA;

9.2. kpu30BE Ta EKCTPEHE BTPYYAHHS 3 METOI0 HETalHOr0 YCYHEHHsI a0o
MIHIMI3aIlli, HACIIJAKIB HACWIbCTBA IUISXOM BHKJIUKY €KCTPEHOI MEIMYHOI
JIOTIOMOTY, YIIOBHOBa)KEHOT'0 MAPO3ALTY oprany HailioHaibHOT MOIIIii;

9.3. HaJlaHHS TICUXOJIOTIYHOI JOMOMOTH, Y TOMY YHWCJ1 JITSM, BiMOBITHO IO
IHMB1IyabHUX MOTPEO;

9.4. cxnazieHHs MJIaHy 3aX0/I1B 1010 O€3MEeKH MOCTPaKAaInX ocil;

9.5. KOHCYIBTYBaHHS 3 MUTaHb, OB A3aHUX 3 MPOTUJIIEI0 HACUIIBLCTBY, B TOMY
YHUCIIl 13 3a]y4eHHSM Yy pa3i morpedu (axiBUIB 1HIIMX OPraHiB, CIY»O, 3aKiajiB,
yCTaHOB, OpraHi3allii;

9.6. HamanHs iHpOpMalli MPO HANOIMKYI JIIKYBaJIbHI 3aKJIad, B IKUX HasBHI
MeANYHI Habopu TepMiHOBOi MOCTKOHTakTHOI npodinaktuku BUI/CILy, iHdekii,
0 TEPeNaloThCsl CTATEBUM MIISAXOM, 1 MOMJIMBOCTI OTPUMATH MOCTKOHTAKTHY
npodUIAKTUKY TPOTITOM 72 TOAWH 3 MOMEHTY HeOa)KaHOTo Ta/ab0 HE3aXHUIIEHOTO
CEKCyaJIbHOTO KOHTAKTY (B pasi moTpedn);

9.7. mpoBedeHHs 3axOJIB 13 COIIlaJbHOI Ta peadUTITAIIHHOI MiATPUMKHU
NOCTpaXKJAIHX 0Ci0;

9.8. cnpustHHA TOCTpaXIaluM oco0aM B OTPUMaHHI JOJATKOBUX TOCIYT
(MEAUYHUX, COIIAJbHUX, TCUXOJIOTIYHUX, MPABOBUX, 3a0E3MEUCHHS TUMYacOBOIO
OPUTYJIKY TOINO), Y TOMY YHCII UIUISIXOM HalpaBlIeHHS B pa3l MoTpedu 0
BIJIMOBIIHUX 3arajibHUX a00 CIeliali30BaHUX CIYXKO MIATPUMKHU MOCTPAXKAATNX 0Ci0
Ta/abo IHIIUX CyO’EKTIB;

9.9. iHbopmyBaHHS KpHMBIHHUKA IIOJA0 MOMJIMBOCTI 3a BJIACHUM OakaHHSIM
IPOUTH TIPOrpaMy JIsl KPUBIHUKIB.

10. Bwuizng MoOinbHOI Opuraam 3AIHCHIOETBCS 3a TONEPEAHBO CKJIAICHUM
rpadikoM, a TaKOXX MO3AIUIAaHOBO B pa3i OTPHMAaHHS IMOBITOMIICHHS TIPO BUSBICHHS
(dakTy BUMHEHHS HACWJIBCTBA Ta MOTPeOy Y HAJaHHI MOCTPaXKIaIiii 0co0i TEPMIHOBOT
JIOTIOMOTH.

11. IMocnyru mocTpaxigaauM oco0aM HAJAIOThCA HE3AJIEKHO BIJ MICIS iX
peectpamii abo wMicus TpokuBaHHS (mepeOyBaHHs), HASBHOCTI 3asBU UM
MOBIJOMJICHHS TIpO BYMHEHHS HACWIBCTBA, PEECTpalii BHIMAIKy B E€IuHOMY
JIep>)KaBHOMY PEECTPi BUIAJIKIB TOMAITHLOTO HACUILCTBA Ta HACUILCTBA 32 O3HAKOIO
cTaTi.

Hanmanus mociyr moctpaxkmaiiii ocoOi 3a (akTOM BUYHMHEHHS CTOCOBHO Hel
HACWJIHCTBA MOKE TPUBATH HE OUIbIIE HIXK TPU MICAIII.

[HIN mocnyru moHaj MIHIMAJIBHO HEOOXIIHHMM OOCAr MOCIYr, 3a3HAYEHUX Y
nyHKTI 9 mboro [TonoxkeHHs, HaJal0ThCs B MEXKaX MOXKITMBOCTEH MOOUTLHOT OpUTaIu.

12. Mo6inpHa Opuraza yTBOPIOETHCS 3 UMCIa MPalliBHUKIB CUILCHKOI paau Ta
(axiBIIiB IHIIUX Cy0’ €KTIB (3a IX 3roJ1010).

[TepecyBanHs MOOLIbHOI OpUTagu 3IMCHIOETHCA BOJMIEM 3 YHCIIA INTATHUX
NPALBHUKIB CUIbCbKOI paau, abo BOJIEM, 3aly4€HUM Ha IUMBLIBHO-TIPABOBUX
3acajax.

[IpamniBHUKH, SKI BXOASATH A0 CKJIaJy MOOUIBHOI OpUraau, BUKOHYIOTH CBOi
GyHKIIOHAIBHI 000B’SI3KM BIAMOBIHO A0 11bOro IlonoxeHHs!, mocagoBOil IHCTPYKIIT
Ta OTPUMYIOTH 3apO0ITHY IJIaTy 32 OCHOBHUM MiCIIeM poOOTH.



13. HdianpHicTh MOOUIBHOI OpWragyl TOIIMPIOETHCA Ha BCIO TEPUTOPIIO
I'opoaumencekoi cuibebkoi pagu. Ckiag MOOUIBHOI Opuraju 3aTBepKYy€eThCS
PO3MOPSAIKEHHSIM CUTHCHKOTO TOJIOBH.

14. KepiBHUK MOOUIBHOT OpUTan:

14.1. opranizoBye Ta KOOPAUHYE POOOTY MOOLIBLHOT OpUTraIu;

14.2. cxmamae rpadiku IUTAHOBHUX BHI3MIB Ta HAJaHHS KOHCYJIbTAIlii
MOOLIBHOIO OpUraior0, KOHTPOIIOE X TOTPUMAHHS;

14.3. 3abe3neuye eKCTpeHi BUI3IM Ha MICIS y pa3l BUNHEHHS] HACUIIbCTBA (HE
Mi3HINIE HIK Yepe3 TPU TOJAUHU 3 MOMEHTY OTPHUMAHHS TIOBIJIOMJIEHHS IIOJ0
HNOCTpaXAaIUX 0ci0, K1 NOTPEOYIOTh TEPMIHOBOI JOIIOMOTH);

14.4, xoopauHy€e HaJaHHS MOOUIBHOIO OpPHUTafol0 COIIATBHO-TICUXOJIOTTUHHX
MOCJTYT TOCTPAXKIAIUM 0C00aM;

14.5. KoHTpOIIOE ePEKTUBHICTh HAAAHHS JOTIOMOTH ITOCTPaXKIaIuM 0cobam;

14.6. myanye, KOOpaAMHY€E Ta 3a0e3neuye e(DEeKTHBHY B3a€EMOJIIF0 MOOLILHOT
Opuranu 13 cy0’ekTamu;

14.7. nnanye, KOOpAUHYE Ta 3a0e3Meuye CynepBi3ito MOOUIbHOI Opuraau.

15. MobinbHa Opuraga 3A1MCHIOE BHI3J TPAHCIOPTOM CUIBCHKOI paau
BIZITTOBITHO 110 TpadikiB BHi3/iB 200 B €eKCTPEHHUX BUITAIKAX.

16. o Buizmy MOOUIBHOI OpWraau 10 MICIl BUMHEHHS HACWJIHCTBA MOXKE
3any4aTtucs (y pasi notpedu) nuibHUUUM odiiep nmoiiii ['opoauileHChKOi CLTBChKOT
paau Ta iHmi cy0’ekTu. Takl mpeICcTaBHUKHU 3a]ydarOThCs TS 31MCHEHHS 3aX0/IiB Y
MeXax HaJaHWX IM IMOBHOBa)XEHb BIAMOBIAHO /10 3aKOHOJABCTBa, 30KpeMa II0/0
IIPOBENICHHA TIepeBipKy 1HGopMaIii mpo (HakT BUNHEHHS HACWIHCTBA, pEaryBaHHs Ha
Takl BUNAAKW, HAJaHHS MOCTPaXAaIUM oco0aM HEOOXIJTHOI JTOMOMOTH Ta 3aXUCTY
BIJMOBIJHO 1O TMOPAJKY B3aeMOJli CyO’€KTIB, LI0 3AIMCHIOIOTH 3aX0oau y cdepi
3amo0iraHHs Ta MPOTUIIT JTOMAIIHBOMY HACHJIBCTBY Ta/a00 HACWIBCTBY 32 O3HAKOIO
CTaTl.

17. ComiaabHO-TICHXOJIOTIYHA JOIOMOra TMOCTpaXKJaaaid oco0l HaJaeTbes
MOOUTIHHOIO OpHUTaI0r0 0€30IIaTHO.

18. 3 MeTor0 HajaHHsS MOCTpaXkaajid 0co01 HEOOXITHMX MOCIYT 1 JOIMOMOTH
iHbopMarlliss Tpo Taky ocoO0y TMepesaeThCsi I1HIIMM CyO’€KTaMm BIJANOBIAHO 10
3aKOHOJABCTBA 3 JOTPUMAHHSAM IIPaBOBOrO pexuMy 1H(opmanii 3 0OMexeHUM
JOCTYTIOM.

19. MobinbHa Opuraga cCHiBIpalioe 3 yciMa CyO’€KTaMH BIAMOBITHO 0
HOPSAKY B3aeMOfli Cy0’€KTiB, HIO 3AIMCHIOIOTH 3axoAu y cdepi 3amobiraHHs Ta
IPOTHU/IIT JOMAIIHBOMY HACHIIBCTBY Ta/a00 HACHIBCTBY 32 O3HAKOIO CTaTI.

20. CaiBopartist MOOLITEHOT OpUTaau 13 Cy0’ €KTaMU 311MCHIOETHCS HUIAXOM:

20.1. 3amy4eHHs MpEeNCTAaBHUKIB CyO’€KTIB 10 BHi3Ay MOOUIbHOI Opuranu Ta
HaJJaHHS COIIAJIbHO-TICUXOJIOTTYHOI JOMOMOTH MOCTpaXxKaaiiii oco0i;

20.2. HampaBieHHSA MOCTPAKIAIUX OCIO M0 IHIIUX CyO’€KTIB JJIsi OTpUMaHHS
JOJIATKOBUX TMOCIYr Ta JOMOMOTH BIAMOBIIHO 10 TOBHOBAXKEHb CYO’€KTIB Ta
IHAUBIIYAIBHUX MOTPEO MOCTpaXaaINX 0cCi0;

20.3. B3aeMHOro0 1H(hOPMYBaHHS Cy0’ €KTIB IMPO BUSABJICHI BUIAJKA HACUIIbCTBA;

20.4. indopmyBaHHA HE TI3HINIE HUK MICHS 3aKiHYEHHS OJHIET 100U TIpo
BUIMAJOK HAaCUJIbCTBA CIYKOM y chpaBax [JiTedl pailnepxkaamiHICTpanli Ta
YIOBHOBaKCHHX ITIPO3/ILJIiB opraHiB HalioHaabHOI MOMIIT 1010 TUTHHH



21. dinaHCyBaHHS JiSTIBHOCTI MOOUIBHOT Opuraau 3/IHCHIOETHCS 32 PaXyHOK
KOIITIB MICIIEBOI'0 OFOIXKETY Ta 1HIINX JIKepen, He 3a00pOHEHUX 3aKOHOIaBCTBOM.





